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Guide to Rugs care
General care:-

Vacuuming: Regular vacuuming will keep your rug in top condition. Avoid 
using a powerhead or anything with hard bristles that rotates, as this will 
disturb its fibers. Go over the carpet twice and in different directions to 
ensure a thorough deep clean, vacuuming once a week recommended.

•	 Wool is dirt and stain resistant and will look great for a long time just 
by vacuuming regularly

•	 Use only cold water when cleaning wool to avoid shrinkage
•	 If spill occurs, blot immediately, then clean up with mild soap and 

cold water
•	 Do not use oxygen cleaners on your wool rug
•	 Use salt to soak up liquid spills (i.e. red wine) and then vacuum

We know buying a rug is a big commitment, so we’ve put together some helpful tips to 
ensure your investment lasts a lifetime. From generations, for generations. 
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Spilling red wine in your rug is a scary thought. It’s a common mishap, but don’t worry, we’ve got 
the perfect process to handle it. First, wet the spill immediately with an absorbent paper towel, 
soaking up as much of the excess wine as you can, but be sure not to rub it in. Next, make a 
cleaning solution by mixing one teaspoon of dishwashing liquid and one teaspoon of white 
vinegar in two cups of warm water in a bowl. Place the towel or folded cloth underneath the spill. 
Now gently rub the stain in a single motion with the solution using a clean cloth. Remember to 
work from the outer edges towards the center to prevent the stain from spreading. Rinse the 
area a few times with warm water and blot with a paper towel to absorb the excess moisture. 
Generously cover with salt and let it dry overnight. All that’s left is that you vacuum up your rug 
the next day and it’s as good as new.

We all fear dropping a big bowl of pasta all over our beautiful clean rug, but don’t worry We’ve 
got the perfect process to clean it up Start by removing any solid matter using a spoon or spatula 
Always work from the edges inward to avoid the stain from spreading Place a towel or folded 
cloth underneath the spill Next make a cleaning solution by mixing 1 teaspoon of dishwashing 
liquid with 1 teaspoon of white vinegar in 2 cups of warm water Now gently rub the stain in a 
single motion with the solution using a clean cloth or sponge. Remember to work from the outer 
edges towards the centre to prevent the stain from spreading. Rinse the area with warm water 
and blot with a paper towel to absorb the excess moisture. Generously cover with salt and let it 
dry overnight. All that’s left is that you vacuum up your rug the next day and it’s as good as new. 

Don’t you just hate it when somebody tracks mddy all over your beautiful clean rug? Well, don’t 
worry, we’ve got the perfect process to clean it up. First, let the mud dry completely. Yes, you 
heard me right, let it dry. Then, vacuum to remove the loose particles. If a stain or discoloration 
remains, simply use a baby wipe and ensure that you do not rub in too hard. If mud stain’s real-
ly stubborn and you can’t get it out, then refer to our on red wine Follow that process and you 
should have no problems getting it out. 


